
Property & Casualty Insurance and Risk Management Services 
RFP NO. 100-15

City of Avon Park
BID PACKAGE


Cut along border and affix this label to your sealed bid envelope to identify it as a “Sealed Bid”. Be sure to include the name of the company submitting the bid where requested.
	SEALED BID – DO NOT OPEN SEALED RFP NO: 100-15
RFP TITLE:	Property & Casualty Insurance and Risk
Management Services
DUE DATE/TIME: July 8th, 2015 @2:00pm
SUBMITTED BY:   ____________________________
Name of Company



DELIVER TO:	JULIAN DELEON, CITY MANAGER
CITY OF AVON PARK 101 E Main St. 
AVON PARK, FL 33825-3945
Please Note: From time to time, addenda may be issued to this bid. Any such addenda will be posted on the same Website, www.avonpark.cc, from which you obtained this bid. Before submitting your bid you should check our Website to download any addenda that may have been issued.

REQUEST FOR PROPOSAL
May 31, 2014	RFP # 100-15
NOTICE IS HEREBY GIVEN that the City of Avon Park is accepting sealed proposals for:
Property & Casualty Insurance and Risk Management Services
At 2:00 P.M., EST on July 8, 2015 in the City Commission Chambers at the Municipal Administration Building, 110 E Main St., Avon Park, Florida, bids will be opened and read aloud.
An original and two (2) copies of all proposals, including all executed documents and needed attachments, shall be placed in a sealed envelope, marked 100-15: SEALED PORPOSAL FOR “Property and Casualty Insurance and Risk Management Services”, and delivered prior to the opening deadline, 2:00 P.M., EST on July 8, 2014.
Intent
The City of Avon Park is seeking a qualified vendor to provide the City of Avon Park with viable options from qualified insurance carriers, for casualty, property insurance and risk management services for the 2014/2015 policy term to include coverage for liability, buildings, content/business and personal property, EDP hardware and software, automobile physical damage, mobile/Proposers equipment, miscellaneous property, and extra expense.
Disclosure
The City is currently under contract with (PRM) Public Risk Management. We received typical RFP templates from both PRM, and PGIT. This advertised template specification document was not created by City staff in its entirety. It is the result of reviewing other advertisements and assembling these specifications to meet the needs specific to Avon Park. There is no bias towards any specific carrier. If there is anything in this document, which opposing carriers considers or deems as proprietary in nature, the opposing carrier is to notify the City Manager to evaluate the matter and determine the reasonableness and whether to apply such standard.
The City will specifically invite the following known firms to bid this project:
1. Florida League of Cities
2. PRM
3. FGIT
The City has been a PRM member for over two decades. There is a business relationship. A change will not be made strictly to save a few dollars. A change could be made in the case of significant savings or better coverages schedules. The City may retain an independent insurance broker to evaluate the proposals, or staff may evaluate through a panel and inviting each responder to present.
Responding to the Request for Proposal
All persons and firms wishing to submit bids must obtain a complete copy of the Request for Proposal and submit all required forms as outlined in the bid document with their response. Proposals and related forms can be accessed on the City’s website, www.avonpark.cc: or by contacting Julian Deleon, City Manager at (863) 452-4400, or by email at jdeleon@avonpark.cc .
Faxed or e-mailed responses will not be accepted. Responses may be hand delivered, mailed, or delivered via courier service to the following address:
City of Avon Park 
City Manager’s Office 
Attention: Julian Deleon 
110 E Main St 
Avon Park, FL 33825
	TIMELINE FOR PROPERTY & CASUALTY 
AND RISK MANAGEMENT SERVICES

	May 26,2015
	Issue Proposal

	[bookmark: _GoBack]June 17, 2015
	Last Day For Written Questions

	July 8, 2015
	Proposal Due By 2:00 PM (EST)

	July 14, 2015
	Start Negotiations With the Firm Selected

	
	






Scope of Work
The City of Avon Park hereinafter referred to as the “City” desires to contract for Professional Services to provide property and casualty insurance and risk management services. Coverage to be included are Property, Inland marine, General Liability, Law Enforcement Liability, EMT Liability, Automobile Liability, Airport, Automobile Physical Damage, Public Officials Liability, Crime and Workers Compensation. Additional coverage should include Statutory AD&D for Police and Fire, Broad Form Pollution Liability as may be required by State or Federal regulations. Services should include comprehensive Risk management / Loss Control program, and Claims Administration / Adjusting, Medical Nurse Case management, and appropriate legal representation & consultation related to the provided coverage.
Insurance funds, captive insurers, other types of providers, or insurance carriers with a rating of “A” of above by A.M. Best are preferred. No proposal will be accepted by the City where insurance coverage is to be provided by any insurer or organization which has a rating from any of the following recognized rating firms which is less than the minimum rating specified below for the rating firm:
Minimum Rating	Firm Rating
A.M. Best	B+
Duff & Phelps	BBB
Moodys	Baa3
Standard & Poor’s
Claims-Paying Ability	BBB
Qualified Solvency Rating	BBBq
Weiss Ratings, Inc.	CIf
If the coverage is to be provided by a person or organization not rated by one or more of the above designated rating firms, proposals for such coverage or service will only be accepted if the person or organization providing the service or coverage:
1) Has, as of the proposal return date specified in the RFP, been successfully operating in the State of Florida for a minimum of five (5) consecutive years;
2) Submits with its proposal its last audited financial statement issued by a Certified Public Accountant, which:
a) Is dated no earlier than 18 months prior to the proposal return date specified in the RFP;
b) Offers an unqualified opinion of the financial viability of the person or organization.
BACKGROUND
Name:	City of Avon Park
Address:	110 E Main St
	Avon Park, FL 33825-3945
Created:	1913

Type:	Municipality
Population:	9,086
Governance:	The City is managed under a Commission-City Manager form of government. The
Legislative and governing body of the City is a five (5) member Commission led by The Mayor
The City of Avon Park provides a range of municipal services. The public safety operation includes police and fire protection, as well as building inspections, code enforcement and zoning. Recreational facilities services includes neighborhood parks, skate park facility, one (1) community centers and various athletic fields/complexes. Library, Public Works provides the essential street and highway maintenance, signalization, landscape maintenance. Water and Sewer Utilities provide water and sewer service and reclaimed water for irrigation. Other services provided include planning, general administrative services.
Employees:	Approximately 50, FTE (Full Time Equivalent)
Payroll: 
Budget: Fiscal year ends September 30.
FISCAL YEAR	REVENUES	EXPENDITURES
2015-2016	xxxxxx	$14,636,758
2014-2015	xxxxxx	$12,975,330
2013-2014	xxxxxx	$13,827,557
Bonds:	Amount outstanding	None (Zero debt)	as of 9/30/14
Latest Bond Rating:	
No default on any bond
REQUEST FOR PROPERTY & CASUALTY INSURANCE PROGRAM PROPOSALS
The City of Avon Park requests proposals for its General Liability, Automobile, Property, and Workers’ Compensation insurance coverage’s.
POLICY/CONTRACT EFFECTIVE DATES, TERMS
All coverage and contracts are to be effective October 1, 2015. The City is desirous to retain the same effective date.  Multi-year policy options will be considered.
EXTENT OF COVERAGE, OPTIONS
The City is requesting proposals for several types of policy options and coverage requested may have included improvement to its present insurance program. The City requests all proposers to provide a premium breakdown for each policy option and coverage shall be purchased, and in which combination, from among those proposed.


The City is requesting coverage based upon the following breakout:
General Liability:	Utilities Department
Police Department
Fire Department
Airport
Sanitation brush landfill, and refuge collection operations
All other City Departments and areas
Automobile Liability:	All City Vehicles
Property Damage:	All other City Departments and areas
Workers” Compensation:	All City Employees
ADDITIONAL INFORMATION
The City has been a Public Risk Management (PRM) member for over two decades. With the downturn of the economy, the City faced some financial challenges. The work force was scaled back from 103 full time employees to about the current 50 full time employees. The policies in place were weak and obsolete. This led to several employment claims. Several of these claims were dismissed during the summary judgment stage, others were settled. In response to these issues, the City Council, adopted several changes as follows below:
1. Personnel Policy Manual updated in 2015 through Resolution 15-07.
a. http://avonpark.cc/human_resources/-Resolution_15-07_signed.pdf
 
2. Accounting Practices Manual adopted in 2014 through Resolution 12-14.
a. http://avonpark.cc/images/stories/Finanance%20department%20page/Accounting%20Procedures%20Manual%20Final%20Document%20approved%208.4.2012.pdf

3. Purchasing Manual adopted in 2015 through Ordinance 14-15 in 2015.
a. http://avonpark.cc/publications/Purchasing_Manual_March_9._2015_1.pdf

4. City Charter amended by General election on 2014, eliminated the Civil Service Board, and other obsolete sections. The Charter makes the City Manager the CEO, but prohibits the City Manager from signing any employment contracts, unless the Council approves.
The above instruments were adopted to mitigate liability, and ensure that the public interest is protected.
About the City…
5. City Charter establishes a City Council/City Manager form of government, population estimated at 10,300
6. Two Collective Bargaining Units, AFSCME, and IAFF
7. Police Services, the City has a hybrid law enforcement model. The City retained three officers, who respond to the Public Safety Director, and contracted for (16) officers with the Highlands County Sheriff. The two agencies coordinate law enforcement services. There is an interlocal agreement between the Sheriff and the City.
8. Fire Services/EMT,  has a full time 24/7 fire department with 15 employees. The City has an interlocal with Highlands County for emergencies. The County provides EMS and emergency transport services.
9. Public Works covers streets, parks, and sanitation collection services.
10. Recycling is contracted to Republic Services.
11. Utilities has approximately 9,000 accounts, with three redundant and interconnected water treatment plants, and a wastewater treatment facility. The City also has a drinking water interconnect for emergency aid with adjacent Sun N Lake of Sebring, which in essence offers another water treatment facility during any emergency.
The information provided in this Request for Proposals is provided to facilitate insurer proposals. Much effort was made to provide necessary and accurate information, but the City is not to be penalized for any lack of completeness. Accuracy of this data is not guaranteed. If more information is needed, contact Julian Deleon, City Manager at (863) 452-4400.
POLICY/CONTRACT FORMAT
The City may benefit if able to combine coverage options from more than one proposal. Each proposer should state the extent to which individual coverage being proposed are separable without a change in premium cost.
SAMPLE POLICIES, ENDORSEMENTS AND RATE WORKSHEETS
The City requests that sample policy forms and endorsements be provided with proposals for a fair analysis of coverage as well as price. Proposers are requested to submit with their proposals rate worksheets or a schedule of net rates.
PAYMENT OF POLICY PREMIUM
The City is desirous of interest free installment policy payments. Proposers are requested to indicate their flexible interest free payment schedules.
INSURER QUALIFICATIONS
Proposals are expected from insurers with acceptable financial strength. Insurers eligible for Best’s rating should list their most current rating. Insurers not eligible for Best’s rating should submit their most recent audited financial statement. Where such rating is unavailable, further information regarding the stability and solvency of the company should be provided. In such cases, the City is particularly interested in reinsurance relationships, and requests a listing of reinsurers, including type and amount of coverage provided by each reinsurer, and percent of participation of each reinsurer. Evidence of such reinsurance coverage is also required.
LOSS CONTROL ASSISTANCE: Proposers are expected to provide loss control / safety assistance and are requested to submit information regarding loss control programs and applicable costs, if additional.

COST ALLOCATION ASSISTANCE: Proposers are expected to assist the City and provide a sound method of cost allocation based on acceptable industry standards using the premium, exposures, and loss data. Billing premiums should be broken down by lines of coverage with all fees and charges clearly identified and directly associated with a line of coverage. Proposers are encouraged to provide examples of premium and service billing, as well as examples of sound cost allocation methods to aid the City with equitable distribution of the premium cost back into various funds and accounts.
CLAIMS SERVICES: Proposers are expected to provide prompt and professional claims service and are requested to submit information regarding claims service and applicable costs, if additional. Loss runs should be furnished to the City/County on a monthly basis, preferably in electronic format. Proposals should include sample loss runs.
EXISTING CLAIMS “RUN-OUT” MANAGEMENT: Proposer should provide a program and procedure for dealing with “run-out” or existing claims at the termination or non-renewal of any contract period. This should include but is not limited to: continued existing claims management and defense, transfer or sell of existing claims to a new carrier or third party, assuming existing claims from an old carrier, and final disposition of existing claims. All associated costs are to be clearly identified. For the purpose and intent of this RFP, existing claims means any style or type of claim with a date of loss prior to October 1, 2015, whether currently reported or not. This procedure or method should be explained in detail by proposer and all potential costs for claims, administration and defense, clearly disclosed and identified.
LEGAL SERVICES: Proposers who include legal services as part of their claims service are requested to submit information regarding who is used, their contractual relationship with the proposer, their individual or firms qualifications and experience, and applicable costs, if additional. This should include legal consultation, pre-defense review, and claims defense.
Proposer shall identify the Attorney firms to service the City, along with business location, in the various practice areas. The City requires that Allen Norton and Blue be under contract to represent the City on any employment claims; although, none have been filed in the past 24 months, we have an excellent working relationship with this law firm for any collective bargaining matters. 
COMPLETION OF COVERAGE SUMMARY COMPARISON: Due to variations in insurance contracts and ratable exposures, all proposers are expected to complete the coverage summary comparison forms thoroughly and accurately. Discrepancies could invalidate the proposal.
IMPORTANT NOTE – Coverage Summary Comparison Forms: When completing the Proposal Summary Forms, it is imperative that they be completed thoroughly and accurately. If they are not completed accurately, and any restrictive terms are not divulged, your proposal will be disqualified.
GENERAL CONDITIONS
Named Insured: the Entity, Commissioners, elected or appointed officials, including past officials, employees and volunteers while acting within the scope of his duties. PLUS: Any affiliated or subsidiary board, authority, committee or independent agency (including newly constituted) provided that such affiliated or subsidiary board, authority, committee or independent agency is either a body politic created by a listed named insured, or one in which controlling interest or membership therein is vested in a listed named insured.
Cancellation/Non-Renewal: The City shall be given at least 6-months’ notice of cancellation, non-renewal or adverse change of contracts.
Extension: The City desires an option to extend coverage 30-60 days beyond contract terms, with City providing at least 45 days’ notice to Proposer.
General Liability, Law Enforcement and Public Officials’ Liability should be Non-Auditable.



MINIMUM COVERAGES AND EXPOSURESCity of Avon Park

MOST RECENT FINANCIAL STATEMENT AND AUDIT REPORT: The City’s Fiscal Year 2013 Comprehensive Annual Financial Report (CAFR) is available to download via the City’s Website, at the link below: 
http://avonpark.cc/council/PDF_Final_Report.pdf
The 2014 Audit will be posted after June 10, 2015.
CURRENT EXPOSURE INFORMATION: Provided in the City’s most recent renewal application submitted to our current carrier for proposed coverage period beginning 10-1-14. See Exhibit Avon Park Renewal.
LOSS AND HISTORICAL EXPOSURE INFORMATION: For detailed loss and financial loss information for all lines of claims, See Exhibit - Loss Runs.
DESIRED PROPERTY COVERAGES:
· Building and Contents are to be insured on a Blanket Basis with an Agreed Value endorsement (no coinsurance).
· Coverage is to be on an “All Risk”, “All Other Perils” or “Special Perils Form” or its equivalent, including Flood and Earthquake.
· Coverage is to be on a Replacement Cost basis for real and personal property (see schedules)
· Building Ordinance Coverage should be included.
· Permission to Rebuild at another site or Not to Rebuild.
· Architect Fees should be included.
· Includes Property in Transit.
· Automatic Coverage –Up to - $20,000,000 – With No Additional Premiums for Remainder of Term.
· Joint Agreement should be included so that the insured will not be penalized if there should be disagreement with the Boiler and Machinery carriers over which policy applies.
· Terrorism can be excluded.
· Deductible should not exceed $5,000. Per Occurrence – All Other Perils (excluding wind losses)
· Any shared or individual member wind deductible should not exceed 2% of the total values at each building / structure involved in the loss per any one occurrence.
· Any “shared” wind policy limits should be no less than $75,000,000 for all combined members or collective pool, per any one occurrence as may be outlined in any schedule of limits and/or sub-limits.
· Bidders are to provide detailed information regarding their surplus ratio.
· Employee (mechanics) personal tool coverage should be provided with a sublimit no less than $75,000 per person, per occurrence, ground up.
Rating Information:
See Exhibit - CBIZ Building & Property Summary Report (aka Property Schedule)
PLEASE NOTE: The file contains two separate schedules. These locations and values are combined as a whole for property coverage purposes, meaning: everything is to be insured under one master policy, not separated on individual policies. The reports have been trended and updated for current values.
Properties were originally inspected and appraised by CBIZ staff in February 2013.
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See Exhibit - Avon Park Renewal-Historical Exposures for additional specifics.
	Total Building Values
	$29,207,100

	Total Content Values
	$1,485,700

	Business Interruption & Extra Expense
	$2,000,000

	Property in the Open (PITO)
	$4,715,600

	EDP Electronic Data Processing Equip including Media
	$232,200

	Auto Values (ACV at 60% of purchase cost)
	$2,679,537

	Site Improvements
	

	Other equipment Values
	1,228,912

	TOTAL
	$41,549,049



BUSINESS INCOME/EXTRA EXPENSE: Business Interruption and Extra Expense Coverage with a $2,000,000 Blanket Limit.
INLAND MARINE: The following Inland Marine floaters are to be included, on a Blanket Basis, with an Agreed Value endorsement (no coinsurance).
· Accounts Receivable	$ 2,000,000
· PROPOSERs Equipment	Blanket/Per Schedule
· Miscellaneous Property	Blanket/Per Schedule
· Mobile Radio/Telephone	Blanket/Per Schedule
· Fine Arts	Blanket/Per Schedule
· Valuable Papers	$2,000,000
· Electronic Data Processing
Equipment	Blanket/Per Schedule
Media	Included
Extra Expense	Included
· Watercraft	Blanket/Per Schedule
· Police Dogs/Horses
· Physical Damages
· Employee Tools	Coverage is to be on an “All Risk” or “Special 
Form” or its equivalent, including Flood and Earthquake.
· Replacement Cost
· Automatic Coverage	No Additional Premium – Remainder of Term 
(without updating schedule)
See Exhibit –Avon Park Renewal – Equipment & Watercraft for all Inland Marine Exposures.


BOILER and MACHINERY:	Comprehensive coverage including breakdown, should be
proposed for all locations, for all objects in use or connect ready for use, objects acquired by the City after policy inception and at newly acquired locations.
Coverage is requested for all objects which may qualify as fired or unfired vessels, refrigerating and air conditioning systems and piping and accessory equipment and for all objects which may qualify as mechanical or electrical machines, apparatus or equipment which generates, controls, transmits, transforms, or utilizes mechanical or electrical power or energy.
Amount of Coverage:
Limit per Accident	50,000,000 Per Loss
10,000 Deductible for transformers 10k KVA or higher 1,000 Deductible all other
Valuation should be on a repair or replacement cost basis.
COMPREHENSIVE GENERAL LIABILITY
(Should include Law Enforcement Liability) Commercial General Liability including:
· Premises and Operations
· Products and Completed Operations
· Blanket Contractual, including hold harmless agreements with public entities and non-public entities
· Athletic Participation
· Broad Form Property Damage
· EMT/Paramedical Professional
· Employee Benefits Liability
· Failure to Supply (electricity, gas, water)
· Fire Damage Liability
· Host Liquor and Liquor Liability, including “X, C, U”
· Incidental Malpractice
· Personal Injury
· Sewer Backup
· Watercraft Liability
· Deletion of “Care, Custody and Control” Exclusion
· Include Pesticide/Herbicide Spraying – Pollution
· Include Coverage for Legal Counsel on EEOC Administrative Hearings
· Inverse condemnation coverage needs to be included and incorporate Bert Harris protection  
Named Insured: The Entity, Commissioners, elected or appointed officials, including past officials, employees and volunteers while acting within the scope of his duties. PLUS: Any affiliated or subsidiary board, authority, committee or independent agency (including newly constituted) provided that such affiliated or subsidiary board, authority, committee or independent agency is either a body politic created by a listed named insured, or one in which controlling interest or membership therein is vested in a listed named insured.
An Occurrence Form should be proposed.


The following limits of coverage should be proposed. Alternative, higher limits may be proposed if the additional cost is reasonable.
Limits of Liability:
	General Aggregate Limit
	No Aggregate

	Products & Completed Operations Aggregate Limit
	No Aggregate

	Personal Injury
	$2,000,000

	Each Occurrence
	$2,000,000



The City does not permit the insurers to endorse their policies to waive the City’s sovereign immunity above $100,000 per claim, or $200,000 per occurrence under prior statutory limits, or $200,000 per claim, or $300,000 per occurrence under current statutory limits.
General Liability Exposure and Rating Data:
See Exhibit – Avon Park Renewal - Loss Runs, for all relevant exposure data.
Deductible: None
BUSINESS AUTOMOBILE:	Business Automobile Liability including hired and non-owned
coverage limit of liability: $2,000,000 per occurrence
Personal Injury Protection:	As required by State or Federal law.
Uninsured Motorist Options: Exclude, Occurrence Form should be proposed.
Named Insured:	The City, Commissioners, elected or appointed officials, including past
officials, employees and volunteers while acting within the scope of his duties. PLUS: Any affiliated or subsidiary board, authority, committee or independent agency (including newly constituted) provided that such affiliated or subsidiary board, authority, committee or independent agency is either a body politic created by a listed named insured, or one in which controlling interest or membership therein is vested in a listed named insured.
Automatic coverage throughout the policy term without updated scheduling– No Additional Premium.
The City does not permit the insurers to endorse their policies to waive the City’s sovereign immunity above $100,000 per claim, or $200,000 per occurrence under prior statutory limits, or $200,000 per claim, or $300,000 per occurrence under current statutory limits.
Schedule of Vehicles: See Exhibit A – Avon Park Renewal - Auto Schedule
Deductible: None
AUTOMOBILE PHYSICAL DAMAGE: Automatic coverage should apply through policy term.



Coverage is to include:
Comprehensive and Collision
Hired and Non-owned Auto Physical Damage
Includes Garage keepers Legal Liability	$2,000,000
Schedule of Vehicles: See Exhibit – Avon Park Renewal – Auto Schedule and Exhibit - Loss Runs Deductible: $1,000
PUBLIC OFFICIALS LIABILITY: Coverage is desired for any civil claim because of a wrongful act not ordinarily covered by general liability policies, including potential obligations arising from allegations of inadequate handling of employee disciplinary problems, acts alleging discrimination, hiring/firing, federal civil rights, sexual harassment and zoning. Coverage should be included for EEOC Administrative Hearings. Please specify coverage and limits for EEOC actions and extent of Non- Monetary Damages coverage..
Proposer may quote coverage for Sexual Misconduct Coverage separate, if not included as part of the underlying Public Officials Liability. Please clarify included or excluded. If available separately, please quote. 
Named Insured: The Entity, Commissioners, elected or appointed officials, including past officials, employees and volunteers while acting within the scope of his duties. PLUS: Any affiliated or subsidiary board, authority, committee or independent agency (including newly constituted) provided that such affiliated or subsidiary board, authority, committee or independent agency is either a body politic created by a listed named insured, or one in which controlling interest or membership therein is vested in a listed named insured.
Limit of Liability:	$2,000,000 per occurrence, $6,000,000 aggregate
Deductible: None
Either “claims made” or “occurrence” forms may be proposed.
If “claims made” coverage is proposed, indicate the Retro Date or
If “claims made” coverage is proposed, indicate availability of the Extended Reporting Period
(tail)
Coverage and the maximum duration of coverage.
Rating Information: See Exhibit – Avon Park Renewal – Public Officials
LAW ENFORCEMENT LIABILITY: Coverage is desired for errors, omissions, or negligent acts arising out of the performance of the insured’s duties while acting as a law enforcement official or officer, in the regular course of public employment.
Coverage should include:
· Discrimination, Humiliation
· False Arrest, Detention and/or Imprisonment
· Improper Service of Process
· Libel, Slander and other Defamation of Character
· Malicious Prosecution
· Riot, Civil Commotion and Mob Action


· Sexual Harassment
· Violation of Civil Rights
· Violation of Property Rights
· Wrongful Entry and/or Eviction
· Premises Liability for police academies, firing ranges, training schools, jails/holding cells, and other premises occupied and used by the police department.
Limit of Liability: $2,000,000 per occurrence
Named Insured: The Entity, Commissioners, elected or appointed officials, including past officials, employees and volunteers while acting within the scope of his duties. PLUS: Any affiliated or subsidiary board, authority, committee or independent agency (including newly constituted) provided that such affiliated or subsidiary board, authority, committee or independent agency is either a body politic created by a listed named insured, or one in which controlling interest or membership therein is vested in a listed named insured.
Deductible: None, an “occurrence” form should be proposed.
Rating Information: See Exhibit – Avon Park Renewal – Public Officials and Police and Jails
COMMERCIAL CRIME:
Faithful Performance: Employee dishonesty with faithful performance coverage: It is preferred that coverage include treasurers, comptroller, finance directors or tax collectors.
Limits of Liability $500,000.
Monies & Securities Forgery or Alteration Employee Dishonesty
Deductible: $1,000.00 per Occurrence
Rating Information: See Exhibit – Avon Park – Crime
WORKERS’ COMPENSATION:
Coverage:	Standard Workers’ Compensation Insurance is to be provided in accordance with
Florida Workers’ Compensation Law and Florida Statutory Limits.
	Employer’s Liability:
	

	Each Accident
	$3,000,000

	Disease-Policy Limit
	$3,000,000

	Disease-Each Employee
	$3,000,000



Other States Insurance:	Included
Deductible: None
The following endorsements should be provided:
Voluntary Compensation Endorsement USL&H on “if any” basis
Broad from all states coverage
Rating Information: See Exhibit – Avon Park Renewal – Workers Compensation Exhibit - Self-Insurer Experience Modification & Experience Rating, and Exhibit F -Self-Insurer Payroll Report. PLEASE NOTE: CURRENT EXPERIENCE MOD IS xx
PLEASE PROVIDE PROPOSAL QUOTE(S) FOR THE FOLLOWING ADDITIONAL COVERAGES:
UMBRELLA / EXCESS COVERAGE: Umbrella/excess liability coverage should be excess of third party liability coverage with “Follow Form” coverage provisions. It is preferred that coverage be included for Law Enforcement Liability and Public Officials Liability. Coverage should be no less restrictive than they underlying liability policy.
Limit of Liability: $3,000,000 (desired) Retention: $10,000
Bidder may propose alternate tiered limits in 1 million dollar increments. Self-Insured or Pool retention options are to be clearly identified. Any deductible options are to be clearly identified. Bidder should have access to the appropriate markets to place Umbrella / Excess coverage, in addition to the primary policies described within. Any and all broker fees and/or commissions for placing Umbrella / Excess coverage are to be fully disclosed if there is an additional cost for placing coverage which is not included in the total premium cost.
POLLUTION AND REMEDIATION LEGAL LIABILITY COVERAGE: Bidder should have access to the appropriate markets to place Pollution Liability coverage, in addition to the primary policies described within. Any and all broker fees and/or commissions for placing Pollution Liability coverage are to be fully disclosed if there is an additional cost for placing coverage which is not included in the total premium cost.
Individual, Self-Insured or Pool retention options are to be clearly identified. Any deductible options are to be clearly identified. Individual or Combined aggregate limits are to be clearly identified.
Limit of Liability:	Sublimit of:	$1,000,000 Each Pollution Condition
$2,000,000 Aggregate Liability
Self-Insured Retention Amount:	$25,000 Per Each Pollution Condition (per
individual member or named insured)
If pool, group, or organization has a combined Aggregate Limit, please disclose amount and details. City desires a combined Aggregate Limit of no less than $20,000,000 for any pollution program.
STATUTORY ACCIDENTAL DEATH & DISMEMBERMENT COVERAGE FOR FIRST RESPONDERS (AD&D):
Bidder should have access to the appropriate markets to place Florida Statutory Accidental Death & Dismemberment coverage (AD&D), in addition to the primary policies described within. Any and all broker fees and/or commissions for placing AD&D coverage are to be fully disclosed if there is an additional cost for placing coverage which is not included in the total premium cost. Individual, Self-Insured or Pool retention options are to be clearly identified. Any deductible options are to be clearly identified. Individual or Combined aggregate limits are to be clearly identified.

LIMITS: The Bureau of Crime Prevention and the Division of State Fire Marshal shall by rule, adjust the statutory amounts based on the Consumer Price Index (CPI) for all urban consumers published by the United States Department of Labor. Adjustments shall be made on July 1st of each year using the most recent month for which data is available at the time of the adjustments.
Current primary benefits provided are:
Line of Duty Coverage = $66,000.
Fresh Pursuit Coverage = $66,000.
Unlawful & Intentional Death Coverage = $199,000.
Additional benefits include: Funeral & Burial Expense – in line of duty = $1,000.00
Child Care Center Benefits – Up to $2,000.00 to age 11, up to 2 payments per child – in line of
duty
Total Disability Benefit - $100.00/week (52 weeks) – in line of duty / fresh pursuit
Child Education Benefit - $2,000.00/yr, up to a 4yr maximum period – in line of duty /
unlawful and intentional death / fresh pursuit.
Spouse Education Benefit - $2,000.00/yr, up to a 3yr maximum period – in line of duty /
unlawful and intentional death / fresh pursuit.
Paralysis Benefit – Percentage of AD / AD&D principal sum: Quadriplegia=100%,
Hemiplegia=50%, Paraplegia=50%, Uniplegia=25%
PLEASE NOTE: The City does not own or operate any aircraft or employ any pilots. The City has incurred NO AD&D losses.
Rating Information: See Exhibit – Avon Park Renewal Application – Public Officials
AIRPORT OWNERS AND OPERATORS LIABILITY COVERAGE: Bidder should have access to the appropriate markets to place Airport Owners and Operators Liability coverage, in addition to the primary policies described within. Any and all broker fees and/or commissions for placing Airport Owners and Operators Liability coverage are to be fully disclosed if there is an additional cost for placing coverage which is not included in the total premium cost.
Individual, Self-Insured or Pool retention options are to be clearly identified. Any deductible options are to be clearly identified. Individual or Combined aggregate limits are to be clearly identified.
An occurrence/offense form should be proposed:
$2,000,000 each occurrence/offense is respect of bodily injury, personal and advertising injury and Property Damage combined, subject to the following limitations:
	Products-Completed Operations Annual Aggregate Limit
	$2,000,000

	Personal injury and Advertising Injury Annual Aggregate Limit
	$2,000,000

	Malpractice Annual Aggregate Limit
	$2,000,000

	Extended Coverage-War, Hi-jacking and Other Perils Annual Aggregate Limit
	$2,000,000

	Fire Damage Limit Any One Fire
	$100,000

	Medical Expense Limit any One Person
	$1,000

	Hangarkeepers not “in flight” Limit any one occurrence
	$1,000,000

	Hangarkeepers not “in flight” limit any one Aircraft
	$1,000,000

	Non-Owned Aircraft Liability
	$2,000,000
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Deductible - None
LOSS CONTROL ASSISTANCE
Proposers are expected to provide loss control/safety assistance as needed and are requested to submit all pertinent information regarding loss control programs, staff qualifications, and applicable cost if additional.
CLAIM SERVICE
Proposers are expected to coordinate claim services with the City’s in-house claims operations. Indication of the locations, staffing, and qualifications of claims offices and staff serving the City should be submitted. The City is also desirous of prompt and accurate premium/claims data reports on a monthly basis. Proposers are requested to provide sample reports and indicate frequency of such.
ERRORS AND OMISSIONS COVERAGE
All brokers are to provide evidence of at least $1,000,000 of Errors and Omissions coverage, and any other insurance coverage or risk financing program intended to cover similar incidents in the broker-insured relationship.
COMPLETION OF PROPOSAL SUMMARY QUESTIONNAIRE
Due to variations insurance contracts (i.e. occurrence vs. claims made, aggregate limitations, etc.) and ratable exposures, all proposers are expected to base their quotations on the rating date provided and must complete the proposal summary questionnaire which must accompany the proposal submission. 
USE OF INFORMATION IN SPECIFICATIONS
The information provided in these specifications, including all attachments, shall be used only for the purposes of preparing proposals for risk financing services including insurance policies as discussed herein.
UNUSUAL FEATURES
Proposers shall attach to their proposals descriptions of any unusual or specific features which will be provided in their program.
EXCEPTIONS OR ALTERNATIVES TO SPECIFICATIONS
Any and all deviations from the specifications must be individually identified as an alternative proposal or specific deviations from the specifications. If no exceptions are stated, it will be understood that all general and specific conditions will be complied with, without exception.
COMMERCIAL GENERAL LIABILITY LIABILITY COVERAGE REQUESTED
The City is desirous of commercial general liability coverage or comprehensive general liability coverage, including X, C, U, and broad form CGL or its equivalent including contractual liability, personal injury, broad form property damage liability, host liquor liability, etc.


COORDINATION WITH UMBRELLA OR EXCESS LIABILITY POLICY
If an umbrella or another excess liability policy is also proposed, there should be no gaps or overlaps of coverage, especially with regard to the actual coverage, defense, notice of accidents/occurrence/circumstances, notice of claims and extended reporting period (if applicable). If there are any, please explain.
OCCURRENCE FORM
The City is desirous of a less restrictive coverage form and requests that proposals be submitted on an occurrence form.
CLAIMS MADE FORM
If a claims made form is proposed, the coverage limits are to be the same as requested for the occurrence form policy.
Supplemental Extended Reporting Period (Tail Coverage). The cost of a supplemental extended reporting period endorsement with no less coverage and with reinstated aggregate limits must be proposed. Premium should be based upon coverage commencing at expiration of the proposed claims made policy and should be indicative of the maximum period of endorsement duration, which must be indicated.
POLLUTION LIABILITY
Please indicate cost and coverage of any pollution liability available endorsement. EMPLOYEE BENEFIT LIABILITY
Coverage should include liability for administrative error in administration of the employee benefits program. The City’s benefits include group life/health, workers compensation, social security, unemployment compensation and pension plans.
DISCRIMINATION/SEXUAL HARASSSMENT LIABILITY
Please propose liability and defense coverage for allegations of discrimination and or sexual harassment.
General Information and Requirements
1. In accordance with Chapter 119, Florida Statutes, all bids received, and all materials contained therein, once opened are public record, and subject to disclosure to any person, organization, or firm, including other firms responding to this invitation to bid.
2. In accordance with section 287.133, Florida Statutes, a person or affiliate who has been placed on the convicted vendor list following a conviction for a public entity crime may not submit a bid or proposal on a contract to provide any goods or services to a public entity and may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity, and may not transact business with any public entity in excess of the threshold amount provided in section 287.017-for CATEGORY TWO for a period of 36 months from the date of being placed on the convicted vendor list.


3. The City reserves the right to accept or reject any or all bids, or part thereof, to waive any informalities or technicalities, or to award contracts in the best interest of the City. In all instances, the City’s decision shall be final.
4. The City of Avon Park is exempt from taxes imposed by the State and Federal Government. Bids shall not include any taxes or fees.
5. Prospective firms must submit proposals strictly in accordance with the specifications outlined in the Invitation to Bid. Each variance, if any, to the specifications shall be specifically stated in the bid.
6. Prospective firms warrant by virtue of submission of bids that all prices, terms, and conditions stated shall be honored for a period of ninety (90) days after the opening of bids. Any changes at the time an order is placed shall result in automatic disqualification of the vendor.
7. The original bid shall be signed, in blue ink, by a corporate officer, partner, or proprietor.
8. The City reserves the right to reject any or all items if in its judgment the item does not meet the needs of the City, or for any reason it deems suitable.
9. Prospective firms are hereby warned not to contact any City employee or official on matters relating to this Invitation to Bid, except as indicated herein. Any attempt to do so, or engaging in lobbying or any other activity interfering with the evaluation process may result in immediate disqualification of the vendor from any City business.
10. Per City ordinance, agreements and contracts with a term in excess of one year shall include the following language: “The performance of the City of Avon Park and its obligation to pay under this contract is contingent upon annual appropriation by the City Commission of Avon Park.” Vendors are warned that this requirement is written into the Code of Ordinances of the City, a public document, and is binding upon all vendors whether or not referenced in any agreement.
11. Prospective firms quoting State of Florida contract pricing must provide the state contract number and date of expiration in their bids or proposals. Firms will be required to provide a copy of the entire contract prior to the placing of orders by the City.
12. Prospective firms hereby warrant by virtue of submission of bids that any and all terms, conditions, and requirements as stated in this document are valid, enforceable, and binding upon the selected vendor.
Specific Information and Requirements
1. Answers to questions submitted about this Invitation to Bid or the Project will be provided to all known prospective bidders.
2. The selected firm may not discriminate against any employee employed in the performance of services, or against any applicant for employment because of race, religion, color, handicap, national origin, age, gender, or marital status.
3. Bids shall include all information required in the Invitation to Bid. Bidders shall use City standard forms as included in the Invitation to Bid to submit all information, or shall follow the format dictated or include the information required herein where no form is provided. Bid documents shall be arranged in order as indicated on the Bid Contents Form.


Invitation to Bid.4.	The City will allow the use of approved or third parties in performing work outlined in this


Evaluation of Bids
The City of Avon Park shall be the sole judge of the bid and the resulting agreement that is in its best interest and its decision shall be final. All bidding and award procedures undertaken by the City in regard to this project shall be consistent with the City’s adopted procurement procedures. The City reserves the right to seek clarification from prospective firms on any issue in a bid, or take any other action it feels necessary to properly evaluate the bids and construct a solution in the City’s best interest.


BIDDER INSTRUCTIONS AND GENERAL 
INFORMATION
BIDDER INSTRUCTIONS: To ensure acceptance of this bid, follow these instructions.
BID DOCUMENTS MUST BE DELIVERED TO THE PURCHASING DIVISION PRIOR TO THE TIME AND DATE SPECIFIED. THERE WILL BE NO EXCEPTIONS.
1. EXECUTION OF BID:	Bid must contain an original signature of an authorized 
representative in the space provided on the signature page. Bid must be typed or printed in blue ink. Erasable ink is not permitted. Corrections made by bidder to any bid entry must be initialed by the person who signs the bid.
2. NO BID: Bidder not interested in submitting a bid should return a “no bid,” with an indication of the reason for no bid and the interest in future bid solicitations.
3. BID OPENING: It is the responsibility of the bidder to assure that their bid is delivered at the proper time and place prior to the bid opening. All bid openings shall be public, at 2:00 p.m., on the date specified in the Notice to Bidders. Bids, which for any reason are not so delivered, will not be considered. BID SUBMITTAL FORMS USING FACSIMILE OR E-MAIL WILL NOT BE ACCEPTED.
NOTE: Bidders may call the Purchasing Agent only for bid results. The telephone number is (863) 452-4400. The bid recap will be posted to the City of Avon Park website at http://www.avonpark.cc within ten (10) working days after the bid opening date. The bid analysis will also be posted to the City’s website as soon as possible after the bid opening date. Bid files may be examined during normal working hours by 
appointment.
4. CITY AS GATEKEEPER OF DOCUMENTS: This document is issued by City of Avon Park and as such shall be the sole distributor of all addenda’s and/or changes to these documents. It is the responsibility of the bidder to determine issuance of documents directly with the Purchasing Division. The City is not responsible for any solicitations issued through subscriber, publications, or other sources not connected with the City and the Bidder should not rely on such sources for information regarding the solicitation.
5. TAXES: Bidders are responsible for the payment of any applicable taxes that are connected to the purchase of any materials or subcontractors used in the execution of this bid.
6. DISCOUNTS: Bidders may offer a cash discount for prompt payment; however, such discounts shall NOT be considered in determining the lowest net cost for bid evaluation purposes. Bidders are encouraged to reflect cash discounts in the unit price quoted.
7. MISTAKES: Bidders are required to examine the specifications, delivery schedule, bid prices and all instructions pertaining to the requirements of this bid. Failure to do so will be at bidder’s risk. In case of a mistake in extension of a unit price, the unit price will govern. Corrections made by bidder to any bid entry must be initialed by the person who signs the bid.
8. INVOICING AND PAYMENT: The successful bidder shall submit a properly certified invoice to the City at the prices bid. An original invoice shall be submitted to the appropriate Division at their drawer number, P.O. Box 1320, Avon Park, Florida 33859. The vendor shall include the bid number and/or the purchase order number on all invoices. Invoices will be processed for payment when approved by the user division.

9. CONFLICT OF INTEREST: All bidders must disclose, with their bid, the name of any officer, Director or agent who is also an employee of the City or any of their agencies. Furthermore, all Bidders must disclose the name of any City employee who owns, directly or indirectly, any interest of any amount in the bidder’s firm or any of their branches. Award of this bid shall be subject to the provisions of Chapter 112, Florida Statutes.
10. WARRANTY: Unless otherwise specified, the bidder agrees that the services furnished under this bid shall be covered by the most favorable commercial warranty the bidder gives to any customer for comparable services, and that the rights and remedies provided herein are in addition to and do not limit any rights afforded to the City by any provision of this bid.
11. ADDENDUM: Any changes in the bid shall be made in the form of a written addendum by the Purchasing Agent or her representative. No other person shall be authorized to make changes verbally or in writing.
12. LIABILITY: The vendor shall hold and save the City, Its Officers, agents and employees harmless from liability of any kind in the performance of this bid and against claims by third parties resulting from the supplier’s breach of contract or the supplier’s negligence.
13. PATENTS AND ROYALTIES: The bidder, without exception, shall indemnify and save Harmless the City and its employees form liability of any nature or kind, including cost and Expenses for, or on account of, any copyrighted, patented or non-patented invention, process, or article manufactured and used in the performance of this bid. If the bidder uses any design, device or material coved by letters, patent or copyright, it is mutually agreed and understood without exception that the bid prices shall include all royalties or cost arising from the use of such design, device or material in any way involved in the work.
14. BID PROTEST: Any bidder desiring to file a bid protest, with respect to a recommended award of any bid, shall do so by filing a written protest. The written protest must be in the possession of the Purchasing Division within 72 working hours of electronic posting of the bid award, unless only one bid was received.
FAILURE TO FOLLOW BID PROTEST PROCEDURE REQUIREMENTS WITHIN THE TIME FRAMES PRESCRIBED HEREIN AS ESTABLISHED BY THE CITY OF AVON PARK, FLORIDA, SHALL CONSTITUTE A WAIVER OF THE BIDDER’S RIGHT TO PROTECT AND ANY RESULTING CLAIM.
15. SUMMARY OF TOTAL SALES: At the end of each quarter, the successful vendor is required to furnish the Purchasing Division with a summary of sales, in total dollars, for the work performed as a result of this bid.
16. INDEMNIFICATION: In consideration of Ten Dollars ($10.00) and other valuable Considerations, Seller shall defend (by counsel reasonably acceptable to City), indemnify and hold Harmless the City, its employees and agents from and against, including, but not limited to, all liability, claims, suits, demands, damages, losses and costs, including attorney fees, arising out of or resulting from the performance of its services, provided that any such liability, claims, suit, demand, damage, loss or expense is (a) attributable to bodily injury, sickness, disease or death, or injury to or destruction of tangible property (other than the service itself), including the loss of use resulting there from; and (b) caused in whole in part by an act or omission of the contractor, any subcontractor, anyone directly or indirectly employed by any of them, or anyone for whose acts any of them may be liable, whether or not it is caused in whole or in part by the negligence or other fault of a part indemnified hereunder. The contractor shall indemnify and hold harmless the City and anyone directly or indirectly employed by it from and against all claims, suits, demands, damages, losses and expenses (including attorney fees) arising out of any infringement or patent rights or

copyrights held by others and shall defend all such claims in connection with any alleged infringement of such rights.
17. PUBLIC ENTITY: A person or affiliate who has been placed on the convicted vendor list Following a conviction for a public entity crime may not submit a bid on a contract to provide any goods or services to a public entity, may not submit a bid on a contract with a public entity for construction or repair of a public building or public work, may not submit bids on leases of real property to a public entity, may not be awarded or perform public entity in excess of the threshold amount provided in Section287.017, Florida Statutes, for CATEGORY TWO for a period of 36 months from the date of being placed on the convicted vendor list. When submitting this bid, the bidder hereby certifies that they complied with said statute.
18. PREFERENCE FOR DRUG FREE WORKPLACE: Whenever two or more bids, which are equal with respect to price, quality and service, are received, preference shall be given to a bid received from a business that certifies that it has implemented a drug free workplace program in accordance with Section 287.087, Florida Statues. In order to receive preference, a signed certification of compliance must be submitted with the bid response.
19. PRICES, TERMS AND PAYMENT: Firm prices shall be bid and include all packing, handling, shipping charges and delivery to any point within the City. Discount time will be computed from the date of satisfactory delivery at place of acceptance. Prices bid shall be firm for forty-five (45) days.
20. SAFETY STANDARDS: Unless otherwise stipulated in the bid, all manufactured items and fabricated assemblies shall comply with applicable requirements of Occupational Safety and Health Act (OSHA) and carry evidence of Underwriters Laboratories’ Listings (UL).
21. PACKAGING: All containers shall be suitable for storage or shipment, and all prices should include standard commercial packaging.
22. MEETS SPECIFICATIONS: It is understood and agreed that any item offered or shipped as a result of this bid shall be new (current model at the time of this bid) unless otherwise specified in the specifications. The bidder represents that all equipment offered under this specification should meet or exceed the minimum requirements specified. Bidder shall strictly adhere to delivery specifications. If unable to meet a specific coverage or designated amount, the bidder shall identify this in the proposal.
23. SILENCE OF SPECIFICATIONS: The apparent silence of this specification and any Supplemental specifications to any details or the omission from same of any detailed description concerning any point shall be regarded as meaning that only the best commercial practices are to prevail and those only materials of first quality and correct type, size and design are to be used. All Workmanship is to be first quality. All interpretations of these specifications shall be made upon the basis of this statement.
24. GOVERNMENTAL RESTRICTIONS: In the event that any governmental restrictions may be imposed which would necessitate alteration of the material, quality, workmanship or performance of the items offered on this bid/proposal prior to delivery, it shall be the responsibility of the supplier to notify the Purchasing Division at once. Their letter shall indicate the specific regulation, which required an alteration. The City reserves the right to accept any such alteration, including any price adjustments, or to cancel the contract at no expense to the City.
25. TOXIC SUBSTANCE: Notice of successful vendor (s) to provide to City toxic substances (As listed in Chapter 442, Appendix “G” of the FS) if applicable.
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a. Chapter 442 of the FS states that manufacturers, importers or distributors of any toxic Substance shall prepare and provide each direct purchaser of such toxic substance with Material Safety Data Sheet (s), herein referred to as MSDS, which to the best of manufacturer’s, importer’s or distributor’s knowledge, is current, accurate and complete based on information then reasonably available to the manufacturer, importer or distributor. Upon notification of a new or revised MSDS the manufacturer, importer or distributor, on a timely basis not to exceed three (3) months after notification, shall provide the City with the revised information as it becomes available to the manufacturer, importer or distributor.
b. Failure to provide the MSDS, when applicable, shall be cause of rejection of bid.
26. INSPECTION, ACCEPTANCE AND TITLE: Inspection and acceptance will be at the designated facility unless otherwise indicated. Title and risk of loss or damage to all items shall be the responsibility of the contract supplier until accepted by the City, unless loss or damage results from negligence by the City.
27. SAMPLES: Samples of items, when called for, must be furnished free of expense and may, upon request be returned at the bidder’s expense. Each individual sample must be labeled with bidder’s name, manufacturer’s brand name and number, bid number and item reference. Sample of successful bidder’s items may remain on file with Purchasing for the term of the contract. Request for return of samples shall be accompanied by instructions, which include shipping authorization and name of carrier, and must be received within ninety (90) days after bid opening date. If instructions are not received within this time, the Purchasing Division shall dispose of the samples.
29.	PUBLIC RECORDS: Contractor acknowledges that it is acting on behalf of a Public agency
and that this Agreement is subject to the provisions of §119.0701, Florida Statutes, and that Contractor must comply with the public records laws of the State of Florida. Contractor shall:
(a) Keep and maintain public records that ordinarily and necessarily would be required by
the public agency in order to perform the service.
(b) Provide the public with access to public records on the same terms and conditions that the public agency would provide the records and at a cost that does not exceed the cost provided in this chapter or as otherwise provided by law.
(c) Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements and not.
(d) Meet all requirements for retaining public records and transfer, at no cost, to the public agency all public records in possession of the contractor upon termination of the contract and destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. All records stored electronically must be provided to the public agency in a format that is compatible with the information technology systems of the public agency.
GENERAL INFORMATION
1. DEFINITIONS: The term “City” means the City of Avon Park, a political subdivision of the State of Florida, and its authorized designees, agents or employees.
2. AWARD (S): As the best interest of the City may require, the right be reserved to make award(s) by individual item, group of items or as indicated in the bid form; to reject all bids or waive any minor irregularities or technicalities in bids received. In determining the


lowest responsive and responsible bidder, in addition to price, the following may be considered:
· Vendor’s evaluation – quality of performance on previous projects.
· The ability, capacity, equipment and skill of the bidder to fulfill the contract.
· Whether or not the bidder can fulfill the contract within the time specified, without delay or interference.
· The character, integrity, reputation, judgment, experience and efficiency of the bidder.
· The previous and existing compliance by the bidder with laws and ordinances relating to the contract.
· The sufficiency of the financial resources to fulfill the contract to provide the goods and/or services.
· The quality, availability and adaptability of the suppliers or contractual services to the particular use required.
· The ability of the bidder to provide future maintenance and service, as required or needed.
· The number and scope of conditions attached to the bid.
	4.	NON-CONFORMANCE TO BID CONDITIONS: Services not delivered as per delivery date in
bid and purchase order may result in bidder being found in default, in which event any and all re-procurement costs may be charged against the defaulting vendor. This nonconformance to bid conditions may result in immediate cancellation of the purchase order.
· ASSIGNMENT: Any purchase order issued pursuant to this bid and the monies, which may become due herein, are not assignable, except with the prior written approval of the Purchase Director.
	5.	DISPUTES: In the event of any doubt or difference of opinion as to the methods provided
herein, or the level of performance rendered, the decision of the user department/division director shall be final and binding on both parties.


prior notice.6.	FACILITIES: The City reserves the right to inspect the bidder’s facilities at any time, with

7. PLACING OF ORDERS: The award of this bid does not constitute an order. Before any services can be performed, the successful bidder must receive written or oral notification in accordance with the practices of the User Division.
8. PRECEDENCE: Any requirement set forth in any section of the bid documents shall be binding as if called for by all sections. If there is a difference in the terms anywhere in this document, the most restrictive shall prevail.
	10.	ADDITIONS/REVISIONS/DELETIONS: Additions, revisions or deletions to the general
conditions, specifications or bid price sheets that change the intent of the bid will cause the bid to be non-responsive and the bid will not be considered. The Purchasing Agent shall be the sole Judge as to whether or not any addition, revision or deletion changes the intent of the bid.
	11.	The Purchasing Agent reserves the right to terminate or suspend the award of this bid, in
whole or in part, when it is in the best interest of the City to do so. The Purchasing Agent will notify the Vendor, in writing, of any such action with notice of the effective date of termination or suspension. This notice shall also specify the state of the work at the time of termination or suspension.
If the User Division determines that the performance of the Vendor does not comply with the bid Requirements, the division may:
a. Immediately suspend the work; and
b. Notify the vendor of the non-performance with a requirement that the deficiency be corrected within ten (10) days of notification.
	11.	PRICE ADJUSTMENTS: Any price decrease executed during the contract period, either by
reason of market change or on the part of the contractor to other customers, shall be passed on to the City.
	12.	CANCELLATION: All annual bid obligations shall prevail for at least one hundred eighty
(180) Days after effective date of the bid, unless bid conditions are breached as specified herein, after that period, for the protection of both parties, either party may cancel this bid in whole or part by giving thirty (30) days prior notice in writing to the other party. The City reserves the right to cancel any bid after reasonable written notice to the successful bidder should the service not be in the best interest of the City. Should the service rendered for any bid cause or threaten endangerment to public safety or welfare, the Purchasing Director may cancel the bid immediately.
	13.	PLANS AND SPECIFICATIONS: The specifications and other bid documents upon which the
prices in the Vendor’s bid proposal are based on, are hereby made a part of the purchase order by reference hereto.
	14.	ANNUAL APPROPRIATIONS: The vendor acknowledges that the City, during any fiscal
year, shall not expend money, incur any liability, or enter into any agreement which, by its terms, involves the expenditure of money in excess of the amounts budgeted or the reduction of revenues for those budgeted agreements that may be available for expenditure during such fiscal year. Any agreement, verbal or written, made in violation of this subsection is null and void, and no money may be paid on such agreement. Nothing herein contained shall prevent the making of agreement for a period exceeding one year, but any

agreement so made shall be executor only for the value of the services to be rendered or agreed to be paid for in succeeding fiscal years. Accordingly, the City’s performance and obligation to pay under this agreement is contingent upon annual appropriation.
16. PRICE INCREASES: The Purchasing Agent reserves the right to increase/decrease prices after the bid has been in place for a minimum of 12-months, when it is in the best interest of the City. Increase/decrease will be determined by the appropriate price index.
17. INSURANCE REQUIREMENTS:
The Proposer (submitting agency), if awarded a contract, shall maintain insurance coverage reflecting the minimum amounts and conditions specified herein. In the event the Proposer is a governmental entity or self-insured organization, different insurance requirements may apply. Misrepresentation of any material fact, whether intentional or not, regarding the Proposer’s insurance coverage, policies, or capabilities may be grounds for rejection of the proposal and rescission of any awarded contract.
The Proposer shall provide the City with proof of adequate (in the opinion of the City) insurance coverage as follows:
Workers’ Compensation
Statutory Limits of coverage to apply for all employees in compliance with all applicable State of Florida and federal laws. The policy must include Employers Liability with a limit of $1,000,000 each accident.
General Liability
Commercial General Liability insurance with limits not less than $1 million each occurrence combined single limit for Bodily Injury and Property Damage including coverage for premises/operations, contractual liability, personal injury, explosion, collapse, underground hazard, products/completed operations, broad form property damage, cross liability and severability of interest clause. This policy of insurance shall be written in an “occurrence” based format.
Automobile Liability
Comprehensive or Business Automobile Liability insurance with limits not less than $1 million each occurrence combined single limit for Bodily Injury and Property Damage including coverage’s for owned, hired, and non-owned vehicles and/or equipment as applicable. This policy of insurance shall be written in an “occurrence” based format.
Professional Liability
Professional Liability insurance that extends coverage and protection to the insurance agency submitting the proposal with limits not less than $1 million each occurrence. A copy of any current Certificate of Insurance should be included with your proposal. The insurance policy shall require thirty (30) days notice to City in the event of cancellation, alteration, or termination.


EEO and M/WBE Participation
Proposers are advised that the City promotes equal employment opportunity (EEO) and encourages the participation of Minority and Women Business Enterprises (M/WBE) as well as small business enterprises in all aspects of contracting.
Evidence of Insurance
The Contractor/Vendor shall furnish the City of Avon Park with Certificates of Insurance. The Certificates are to be signed by a person authorized by that insurer to bind coverage on its behalf. The City of Avon Park is to be specifically included as an additional insured on all policies except Workers’ Compensation. In the event the insurance coverage expires prior to the completion of the contract, a renewal certificate shall be issued 30-days prior to said expiration date. The policy shall provide a 30-day notification clause in the event of cancellation or modification to the policy. All certificates of insurance must be on file with and approved by the City of Avon Park before the commencement of any work activities.
SPECIAL CONDITIONS
1. Award of bids will be based on an overall low average of markups meeting specifications. The City reserves the right to reject any or all bids and/or waive any minor irregularities in the bids received, whichever would be in the best interest of the City.
2. ANNUAL APPROPRIATIONS: The vendor acknowledges that the City, during any fiscal year, shall not expend money, incur any liability, or enter into any agreement which, by its terms, involves the expenditure of money in excess of the amounts budgeted or the reduction of revenues for those budgeted agreements that may be available for expenditure during such fiscal year. Any agreement, verbal or written, made in violation of this subsection is null and void, and no money may be paid on such agreement. Nothing herein contained shall prevent the making of agreement for a period exceeding one year, but any agreement so made shall be executory only for the value of the services to be rendered or agreed to be paid for in succeeding fiscal years. Accordingly, the City’s performance and obligation to pay under this agreement is contingent upon annual appropriation.
3. All prices bid shall remain unchanged during the period of performance, as specified herein, and as may be adjusted in accordance with General information, Item #16.
4. PERFORMANCE OF WORK: The work required under this bid shall be performed by the entity submitting the bid.
5. Any contract may be cancelled by either party without cause by giving sixty (60) days notice in writing. This contract is subject to immediate cancellation by the City for poor service and delivery.
6. SEALED BIDS: All bid submittals must be completed and submitted in a sealed parcel. BID SUBMITTAL SHALL INCLUDE ONE (1) ORIGINAL AND TWO (2) COPIES.) The Original bid submittal(s) shall be submitted on the forms provided by the City. All bids are subject to the conditions herein; failure to comply will subject bid to rejection.
7. If it becomes necessary to revise or amend any part of this bid, an addendum will be issued and will be posted on the City’s website at www.avonpark.cc “Purchasing & Bids”. It is the sole responsibility of the bidders to check the website to ensure that all available information has been received prior to submitting a bid.


recycling, they are asked to abide by the following in preparing their bids:8.	Bidders are advised that in the interests of waste reduction and maximizing the potential for


· Return only the required bid submittal pages
· Avoid comb, velo binding, and plastic binders
· Avoid plastic dividers and/or plastic tabs
· Print and/or copy double-sided to the extent feasible
· Use at least 30% post-consumer recycled content paper to the extent practicable
9.	Vendors must possess either a City Local Business Tax Receipt (f/k/a Business License) or
an Occupational License from any other government entity located within the state of Florida in order to do business with the City of Avon Park. A copy of such license must be submitted with your bid submittal.
ALL RESPONDERS SHALL INCLUDE IN THEIR SUBMITTALS:
1. Proposal Summary Forms/Agent/Insurer Qualifications
2. Coverage Summary Comparison Sheet
3. Legal Team under contract to provide service in various disciplines
4. Bidder agrees to provide the firm Allen Norton and Blue for any employment disputes covered by any bid award.
5. Copy of business license or tax receipt
6. Bidder will provide a reference list of at least ten government units as clients with contact information.
7. Vendor’s application, W-9 and Public Entity Crime Statement
8. Insurance Submittal Page, Signature Submittal Page
9. Non-Collusion Affidavit of Prime Bidder, Drug-free Workplace Form, Indemnification
10. A brief history of the firm. Information should include your organizational structure, management location and evidence of Florida licensure.
11. A description of the services specifically relating to the governmental sector, which the bidder is capable of providing.
12. The firm name and contact person, address, telephone number, fax number and email address of the office from which the services are being provided.
For questions regarding this Invitation to Bid please contact: Julian Deleon, City Manager

PROPOSAL SUMMARY FORMS
AGENT/INSURER QUALIFICATIONS
NOTE: The Proposer is not to leave any items/values blank, if any items/values are left blank they will be deemed included. If an item is not applicable, please state “N/A.”
AGENT
1. Name:
2. Location of Office:
4. Number of Offices in Florida:
5. Number of Employees in Florida:
6. Number of Public Entities Handled:
7. List five (10) Public Entity references, including names, addresses and telephone numbers:
INSURER (Provide information for each insurer)
1. Best rating, or attach financial information: _________
2. Number of Public Entities Insured: _________
3. Location of nearest claim office handling our account:
4. Attach description of loss control/ prevention program. SERVICE COMPANY (If applicable)
Name:
1. Number of Public Entities serviced:
Property:	
Third Party Liability:	
Workers’ Compensation:	
2. Location of nearest claim office handling our account:
3. Attach description of loss control program.
This page must be submitted with Proposal


SERVICES PROVIDED
	SERVICES
	YES/NO

	Employee Practices Hot Line
		

	Employment Law Seminar
		

	Sexual Harassment Seminars
		

	Sample Personnel Policy and Procedures
		

	Contract Evaluations
		

	Risk Management Seminars and on Site Training & Seminars
		

	If yes, how often?
		

	Police Liability/Critical Incident Hot Line
		

	On Site risk Analysis, Including Third Party Liability
		

	Safety Program Development, Including Third Party Liability
		

	Regulatory Assistance
		

	Indoor Air Quality Analysis
		

	Industrial Hygiene Analysis
		

	Monthly Loss runs by Type of Loss and Department
		

	Appraisals
		





SIGNATURE ACKNOWLEDGEMENT 
(SUBMITTAL PAGE)
To The City of Avon Park, a Florida municipal corporation: Date:
I certify that this proposal is made without prior understanding, agreement or connection with any corporation, firm or person submitting a proposal for the same construction, service or material and is in all respects fair and without collusion or fraud. I agree to abide by all conditions of this proposal and certify that I have read and understand the proposal documents. I have completed and submitted all proposal submittal forms, and I am authorized to sign this proposal for the proposer. In submitting a proposal to the City, the proposer offers and agrees that if the proposal is accepted, the proposer will convey, sell, assign or transfer to the City all rights, titles and interests in and to all causes of action it may now or hereafter acquire under the Anti-Trust Laws of the United States and the State of Florida for price fixing relating to the particular commodities or services purchased or acquired by the City. At the City’s discretion, such assignment shall be made and become effective at the time the City tenders final payment to the proposer.
VENDOR NAME	AUTHORIZED SIGNATURE (MANUAL)
MAILING ADDRESS	NAME (TYPED OR PRINTED)
CITY, STATE AND ZIP CODE	TITLE (TYPED OR PRINTED)
(AREA CODE) TELEPHONE NUMBER	TOLL FREE NUMBER
(AREA CODE) FAX NUMBER	E-MAIL ADDRESS
Any other Government Agency may use this proposal.	[ ] YES [ ] NO [ ] N/A
A City check will be accepted as method of payment.	[ ] YES [ ] NO
NOTE: If Proposer checks “yes” above, Proposer agrees that the City will use a City check for the payment of any and all invoices submitted as a result of the performance of this proposal.


NON-COLLUSIOIN AFFIDAVIT OF PRIME PROPOSER 
(SUBMITTAL PAGE)
State of	
County of
Being first
Duly sworn, deposes and says that:
1. he/she is 	 of	, the Proposer that has 
submitted the attached Proposal;
2. he/she is fully informed respecting the preparation and contents of the attached Proposal and of all pertinent circumstances respecting such Proposal;
3. Such Proposal is genuine and is not a collusive or sham Proposal;
4. Neither the said Proposers nor any of its officers, partners, owners, agents, representatives, employees or parties in interest, including this affiliate has in any way colluded, conspired, connived or agreed, directly or indirectly, with any other Proposer, firm or person to submit a collusive or sham Proposal in connection with such Contract or has in any manner, directly or indirectly, sought by agreement or collusion of communication or conference with any other Proposer, firm or person to fix the price or prices in the attached proposal of any other Proposer, or to fix any overhead, profit or cost element of the Proposal Price or the Proposal Price of any other Proposer, or to secure through any collusion, conspiracy, connivance or unlawful agreement any advantage against the City or any person interested in the proposed Contract; and
5. The price or prices quoted in the attached Proposals are fair and proper and are not tainted by any collusion, conspiracy, connivance or unlawful agreement on the part of the Proposer or any of its agents, representatives, owners, employees or parties in interest, including this affiliate.
Signed:
Title:
Subscribed and sworn to before me this _____day of	, 20
(Title)
My Commission Expires:

DRUG-FREE WORKPLACE FORM 
(SUBMITTAL PAGE)
The undersigned vendor in accordance with Florida Statute 287.087 hereby certifies
That	does:
(Name of Business)
1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employee for violations of such prohibition
2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of maintaining a drug-free workplace, any available drug counseling, rehabilitation programs, employee assistance programs and the penalties that may be imposed upon employees for drug abuse violations.
3. Give each employee engaged in providing the commodities or contractual services that are under proposal a copy of the statement specified in subsection (1).
4. In the statement specified in subsection (1), notify the employee that, as a condition of working on the commodities or contractual services that are under proposal, the employee will abide by the Terms of the statement and will notify the employer of any conviction of, plea of guilty or nolo contendere to, any violation of Chapter 1893 or of any controlled substance law of United States any state, for a violation occurring in the workplace no later than five (5) days after such Conviction.
5. Impose a sanction on or require the satisfactory participation in a drug abuse assistance or Rehabilitation program, if such is available in the employee’s community, by any employee Who is so convicted.
6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this section.
As the person authorized to sign the statement, I certify that this firm complies fully with the above requirements.
Proposer’s Signature
Date

INSURANCE
(SUBMITTAL PAGE)
By signing below the Proposer is stating that they fully understand the insurance requirements for the project and if awarded the proposal will provide all insurance coverage as required in Bid #14383
The requirements are as follows:
· Proposer is insured with a company licensed to do business in the State of Florida
· The insurance company is rated A VIII or better by A.M. Best Rating Company (Workers Compensation, General and Automobile policies)
· The City will be named as an additional insured for general and automobile liability
· The certificate will contain a 30-day written notice of cancellation and a 10-day written notice of non-payment
· The General Liability and Worker’s Compensation policies will contain waiver of subrogation in favor of The City
Company Name
Proposer (signature)

INDEMNIFICATION
To the fullest extent permitted by laws and regulations, and in consideration of the amount stated on any Purchase Order, the Contractor shall defend, indemnify, and hold harmless the City, its officers, directors, agents, guests, invitees, and employees from and against all liabilities, damages, losses, and costs, direct, indirect, or consequential ( including but not limited to reasonable fees and charges of engineers, architects, attorneys, and other professionals and court and arbitration costs) arising out of or resulting from any acts of negligence, recklessness or intentional wrongful misconduct in the performance of the work by the Contractor, any Subcontractor, or any person or organization directly or indirectly employed by any of them to perform or furnish any of the work or anyone for whose acts any of them may be liable.
In any and all claims against the City, or any of its officers, directors, agents, or employees by any employee of the Contractor, any Subcontractor, any person or organization directly or indirectly employed by any of them to perform or furnish any of the work or anyone for whose acts any of them may be liable, this indemnification obligation shall not be limited in any way by any limitation on the amount or type of damages, compensation, or benefits payable by or for the Contractor or any Subcontractor or other person or organization under workers’ or workmen’s compensation acts, disability benefit acts, or other employee benefit acts, nor shall this indemnification obligation be limited in any way by any limitation on the amount or type of insurance coverage provided by the City, the Contractor, or any of his Subcontractors. To the extent this Indemnification conflicts with any provision of Florida Law or Statute, this indemnification shall be deemed to be amended in such manner as to be consistent with such Law or Statute.
Subrogation: The Contractor and his Subcontractors agree by entering into this contract to a Waiver of Subrogation for each required policy herein. When required by the insurer, or should a policy condition not permit Contractor or Subcontractor to enter into a pre-loss agreement to waive subrogation without an endorsement, then Contractor or Subcontractor agrees to notify the insurer and request the policy be endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its equivalent. This Waiver of Subrogation requirement shall not apply to any policy, which includes a condition specifically prohibiting such an endorsement, or voids coverage should Contractor or Subcontractor enter into such an agreement on a pre-loss basis.
Release of Liability: Acceptance of the Contractor of the last payment shall be a release to the City and every officer and agent thereof, from all claims and liability hereunder for anything done or furnished for, or relating to the work, or for any act or neglect of the City or of any person relating to or affecting the work.
Savings Clause: The parties agree that to the extent the written terms of this Indemnification conflict with any provisions of Florida laws or statutes, in particular Sections 725.06 and 725.08 of the Florida Statutes, the written terms of this indemnification shall be deemed by any court of competent jurisdiction to be modified in such a manner as to be in full and complete compliance with all such laws or statutes and to contain such limiting conditions, or limitations of liability, or to not contain any unenforceable, or prohibited term or terms, such that this Indemnification shall be enforceable in accordance with and to the greatest extent permitted by Florida Law.
BY:
Signature of Owner or Officer

DATE:	ATTEST	___________________________

	Corporate Secretary or Witness
STATE OF: ______________________________
COUNTY OF:	 Organization Phone Number
The foregoing instrument was acknowledged before me this ____day of _______2015 by
, of	.
Printed Name	Company Name
He/She is personally known to me or has produced	as
State Drivers License Number
Identification, and did ____/did not____take an oath.
Signature of Person Taking Acknowledgment
Printed Name of Person Taking Acknowledgment
Notary Seal

PEC-1/2
SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(a), FLORIDA STATUTES, 
ON PUBLIC ENTITY CRIMES
THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.
1.	This sworn statement is submitted to
[print name of the public entity]
by	
[print individual's name and title]
for
[print name of entity submitting sworn statement]
whose business address is 	 and (if applicable) its Federal
Employer Identification Number (FEIN) is 	 (if the entity has no FEIN, include the Social
Security Number of the individual signing this sworn statement:	.)
2. I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida Statutes, means a violation of any state or federal law by a person with respect to and directly related to the transaction of business with any public entity or with an agency or political subdivision of any other state or of the United States, including, but not limited to, any bid or contract for goods or services to be provided to any public entity or an agency or political subdivision or any other state or of the United States and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material misrepresentation.
3. I understand that "convicted" or "conviction" as defined in Paragraph 287.133(1)(b), Florida Statutes, means a finding of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial court of record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilty or nolo contendere.
4. I understand that an "affiliate" as defined in Paragraph 287.133(1)(a), Florida Statutes, means:
1. A predecessor or successor of a person convicted of a public entity crime; or
2. An entity under the control of any natural person who is active in the management of the entity and who has been convicted of a public entity crime. The term "affiliate" included those officers, directors, executives, partners, shareholders, employees, members, and agents who are active in the management of an affiliate.
The ownership by one person of shares constituting a controlling interest in another person, or a pooling of equipment or income among persons when not for fair market value under an arm's length agreement, shall be a prima facie case that one person controls another person. A person who knowingly enters into a joint venture with a person who has been convicted of a public entity crime in Florida during the preceding 36 months shall be considered an affiliate.


PEC-2/2
5. I understand that a "person" as defined in Paragraph 287.133(1)(e), Florida Statutes, means any natural person or entity organized under the laws of any state or of the United States with the legal power to enter into a binding contract and which bids or applies to bid on contracts for the provision of goods or services let by a public entity, or which otherwise transacts or applies to transact business with a public entity. The term "person" includes those officers, directors, executives, partners, shareholders, employees, members, and agents who are active in management of an entity.
6. Based on information and belief, the statement which I have marked below is true in relation to the entity submitting this sworn statement. [indicate which statement applies]
______Neither the entity submitting this sworn statement, nor any of its officers, directors, executives, partners, shareholders, employees, members, or agents who are active in the management of the entity, nor any affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July 1, 1989.
______The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July 1, 1989.
______The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July 1, 1989. However, there has been a subsequent proceeding before a Hearing Officer of the State of Florida, Division of Administrative hearings and the Final Order entered by the Hearing Officer determined that it was not in the public interest to place the entity submitting this sworn statement on the convicted vendor list. [attached is a copy of the final order]
I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. I ALSO UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES FOR CATEGORY TWO OF ANY CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.
[signature]
STATE OF FLORIDA COUNTY OF HIGHLANDS
The foregoing instrument was acknowledged before me this	
by	who is personally known to me and who did___ did not___
take an oath.
Notary Public, Commission No.: My Commission Expires:
(printed name)
